M3BagoK

CornacHo MoantmKa 3a cMrypHOCT Ha MHPOPMATUBEH cMCTEM M UneH 36 og M3jaBaTa 3a ocHoBakbe Ha LUTeaunHuuya
®Y/IM (npeuncreH Tekcr) 6p. 02-266/2 opa 04.11.2016 roanHa, EAUHCTBEHMOT COAPYKHUK, NO NPETX0AHa NOAroTOBKa
oa Ynpasutenot Ha WteannHnua ®YJ/IM Ha cBojaTa cegHumua Ha aeH 29.03.2021 roanHa rm goHece cnegHuTe:

Mpasuna
33 KOPUCTEHE Ha YCAYrnTe Ha e/1IeKTPOHCKO BaHKapcTBO

Ha WregunHuuya ®Y/IM 400 Ckonje

Ynen 1

(1) Co MpaBunata 3a KOpPUCTEHE Ha YCAYTUTE HA ENEKTPOHCKO BAHKApCTBO, ce ypeayBaaT OCHOBHUTE WM OMWTUTE
npasuaa cnopes KoM KOMUTEHTUTE KOM KOPUCTAT ycayru Ha LUteaunHmuata, moxaT ga rv KOpUCTaT yCeayrute Ha
€/IeKTPOHCKO 6aHKapCTBO Ha MCTaTa M NpeTcTaByBaaT cOCTaBeH Aen og, JoroBopoT 3a KOPUCTEHE Ha YCAyruTe Ha
eN1eKTPOHCKO baHKapcTeo Ha WTeannHuua ©Y/IM 00 CKonje 3a cuTe KOPUCHULM.

MNoppauje HAa npumeHa
YneH 2

(1) NpaBunata 3a KopucTerbe Ha YCAYIUTE Ha ENEKTPOHCKO 6GaHKapCTBO ce MpUMeHyBaaT Ha oAHocuTe mefy
LWteamnHuuata u KOPUCHUKOT, KOW Ce 3aCHOBaaT CO MOTNMLIyBarbe Ha [IoroBOPOT 38 KOPUCTEHE Ha YCAYTUTE Ha
eNeKTPOHCKO BaHKapCTBO M OCTaHaTaTa AOKYMeHTauuja.

(2) NMpaBunata 3a KopucCTere Ha YCAYrMTe Ha E€NEeKTPOHCKO OaHKapCTBO ce MPMMEHyBaaT M Ha ogHocuTe mefy
WTeannHmnuata n KOPUCHMUKOT, 3aCHOBAHM Ha HauYMH YTBpPAEH BO YneH 5, ctas 4 og osue [pasuna.

DedunHnumja Ha noumm
YneH 3

(1) OppenHun novmu ynoTpebeHn Bo MpaBuaaTa 3a KOPUCTEHE Ha YCIYTUTE Ha eNeKTPOHCKOo 6aHKapcTBo, JorosopoT
W OCTaHaTUTE AOKYMEHTU, KOU [0 peryanpaat paboTereTo NPeKy eNIeKTPOHCKOTO 6aHKapCTBO, o MMaaT Ce4HOTO
3Haveme:

1) Wreannnuua — Wtegunuunua ©Y/IM 400 Ckonje;

2) KopucHuK — ®nsmyko aunue co Koe LLTeamnHMLaTa Mma CKAy4eHO AOrOBOP 32 OPOYEH YNEHCKM AEMN03MT, Ha
KOe My Ce OBO3MOMKYBa KOPUCTEHE HA YCAYTUTE HA E/IEKTPOHCKO BaHKapcTBO.

3) JAoroBop — [oroBop 33 KOPUCTEHE Ha YCAYTUTE Ha e/IEKTPOHCKO BaHKapcTBO CKAyYeH nomery LUteamnHuuata
1 KOPUCHUKOT, CO KOj ce perynnpaat merycebHuTe npaBa, 06BPCKM M OATOBOPHOCTM KOW Npousfierysaart oz,
KOPUCTEHETO Ha YC/IYyrMTe Ha e/IEKTPOHCKO BaHKapCTBoO.

4) bapame — baparbe e obpaseL, Koj ce NoMno/IHyBa 33 KOPUCTEHE HA YCAYTUTE HA e/1eKTPOHCKO BaHKapcTBO Ha
LUteannHuuaTa.

5) MpaBuna 3a KOpUCTEHE HA YCYIUTE Ha €IeKTPOHCKO 6aHKapcTeBo — MpaBuna Ha LWtegunnuya YAM 40O
CKonje 3a KopucTerbe Ha YCAyrmte Ha eNeKTPOHCKo HaHKapcTBo, KOM HM3 [lOroBOPOT 3a KOpUCTEHEe Ha
YCNYyrnuTe Ha eNeKTPOHCKO BAaHKApCTBO M OCTaHATUMTE LOKYMEHTU KOW Ce HEroB COCTaBeH Aen MOoXe Ja ce
CpeTHaT M nog Ha3nMBOoT OMWTW YCNOBM 3@ KOPUCTEHE HA YCAYrUTE Ha eNeKTPOHCKO 6aHKapCTBO Ha
WregunHnua ©YAM 00 Ckonje.
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6) Ycnyrn Ha EneKkTpoHcKko n MobunHo 6aHkapcTtBo — lpucran go ycnyrute Ha WteamnHuuata, HagBop of,
HEej3MHUTE NPOCTOPMU, KOPUCTE]KU MHOOPMATMUYKA TEXHOIOMMjA, TENEKOMYHUKALUM U NOCEOHN CUTYPHOCHMU
mexaHusmu. Osue ycnyrm ondakaar:

* yBWMA BO COCTOj6aTa M NPOMEHUTE Ha CUTE KPeaWTHU U AEenOo3UTHU MapTMM OTBOPEHM HA MMe Ha
KopucHukot Bo LUtegnnHuuara;

® yBWA BO aMOPTM3ALMOHMOT NAaH M YNAATU HA KpeaUTHUTE NapTum Ha KOpUCHUKOT;

® CaMOCTOjHO peceTMparbe Ha JI03MHKaTa 3a HajaBa o4, cTpaHa Ha KopuCHUKOT;

e BpLIEHE Ha yNAaTh O, WTeAeH B/IOT Ha KPeAUTHU NapTum Ha KOPUCHUKOT;

*  yBMA M NeYaTere Ha NOTBPAM 33 COCTOj6a Ha KpeaMTHU NapTumn Ha KopuCHKKOT;

JdononHutenHo KOPUCHUKOT MOMKe Aa I'M KOPWUCTU YCayruTe 3a NpUcTan go jaBHO AOCTanHW MHOpMaLuMK og,
MHPOPMATMBEH KapaKTep KaKo LWTO ce:

®  [e0NIOKALMCKM YCAYrK 33 Haofarbe Ha HajbMCKA opraHn3aLMoHa eauHULA;

* KpeauTeH M WTeAeH KaaKynaTop;

*  MHPOpPMaLMM M HOBUTETM 33 NPOM3BOAM U ycayru Ha LWTteamnHnuaTa;

7) CodTBepcKu pelieHuja 3a NpUCTan U KOPUCTEHe Ha YCAYruTe Ha eNeKTPOHCKO 6aHKapcTBo — KopucHMKOT
MOKe fia MPUCTanu A0 YCAyruTe Ha eNIeKTPOHCKO BaHKApCTBO CO KOpUCTEHE Ha COGTBEPCKM peLleHmnja Kon My
ce fofeneHu og cTpaHa Ha WTeannHuuaTta 3a Kopucterse nog ycnosm n obem Kou ce gageHu Bo [,orosopot
33 KOpPUCTEHE Ha YCYTUTE Ha eNIeKTPOHCKO baHKapcTeo Ha LWTteannHuua ®Y/IM 00 Ckonje, MpaBunara 3a
KOPUCTEHE HA YCNYTUTE Ha eNeKTPOHCKO BaHKapCTBO M ApyruTe AOKYMEHTU KOM ja perynmpaat paboTtaTa Ha
€/IeKTPOHCKOTO HBaHKapCTBO.

8) MpwncTanoT A0 eNeKTPOHCKOTO BaHKapCTBO MOXKe fa ce 0baByBa NpeKy Be6-6a3MpaHo pelleHne U pelleHuja
KOW Ce HaMeHeTW 3a MOBUAHM ypean, KOM BO MOHATAaMOLUHWMOT TEKCT ce O3HayyBaaT CKpPaTeHO Kako Beb-
anauKaumja n MobwunHa anamKaumja, CooaBeTHO.

9) Web anaukaumja — Anavkaumja 6asmpaHa Ha noBeke MHTEPHET TEXHONOMMKN U AOCTaNHa 33 KOPUCTEHE NPEKY
noaAp*KaHU MHTePHET nperneaysaun, aebmHupaHu so MpasunaTa.

10) Mob6buneH ypep, — lMNpeTcTaByBa nameTeH TenepoH uam TabneT 6asMpaH Ha onepaTUBHUTE CUCTEMM KOU BO
MOMEHTOT Ce MOAAPMKAHWU 04 CTpaHa Ha MobuaHaTa anauKaumja u uctute ce aePpuHUPaHM BO TEXHUYKUTE
ycnosu Ha lpasunara.

11) Android pytupare m iOS jailbreak-uparbe Ha mobuneH ypep,

e AHApoua pyTMparbe NPeTcTaByBa NPoLec co Koj GabprnuknMoT codpTBEp Ha MOBUAHMOT ypes ce 3aMeHyBa
co copTBep M3paboTeH of TpeTa CTpaHa, C& CO LUes Ha KOPUCHMKOT Ha MOOWAHMOT ypen Aa My ce
OBO3MOMM CTEKHYBAHE Ha MPUBUIETMPAH T.H. PyT NpUCTan BO paMKUTE HA ONEePaTUBHNOT CUCTEM, CO LUTO
Ce HapywyBaaT CUTYPHOCHUTE MEXaHM3MM BrpPajeHn BO PaMKUTE HA OMNepaTMBHUOT CUCTEM WU
CUTYPHOCHUTE MEXaHM3MM KOM Ce 0BO3MOKEHW 0f, CTPaHa Ha NPOU3BOAUTENOT Ha MOBUAHMOT ypea,

e iOS uejnbpejknparbe (jailbreak) npertctaByBa npouec Ha OTCTpaHyBarbe Ha OrpaHuuyyBarbaTa Ha i0OS
ONepaTUBHUOT CUCTEM Ha MOBWIHMOT ypes, co NpMMeHa Ha coPTBEPCKU U/MAM XapABEepPCKM MeToan Co
KOW, Mefy ApYyroTo, KOPUCHUKOT Ce CTEKHYBa CO MPUBWUErMPAH T.H. PyT NPUCTan Co LITO Ce HapyLlyBaaT
CUTYPHOCHUTE MEXAHU3MMW BrpaJeHN BO PAMKUTE HA OMEPATUBHUOT CUCTEM M CAMMUOT ypes, of CTpaHa Ha
Npou3BOAUTENOT.

12) NpoaaBHMLA Ha MO6GUAHK anamuKaumm — MNpeTcTaByBa Naatdopma 3a guruTanHa aAucTpmbyumja Ha codTteep
M3paboTeHa KAaKo KOMMOHEHTa BrpajeHa BO OMEPATUBHMOT CUCTEM Of CTPaHa Ha MNPOWM3BOAMUTENOT Ha
MOBUAHMOT ypes NpeKy Koja KOPUCHUKOT MOMKe Aa NPenCTyBa, Aa MHCTaANpa U AeUHCTANMPa ananKkaumm Kom
ce npeTxoaHO objaBeHn NpeKy nNpoaaBHuuaTa. MNpocneaysarbeTo Ha HOBa an/iMKauuMja BO NPoAaBHULATA HA
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MOBWMAHM aNAMKaLMKM MOPA A3 NOMMUHE HU3 NPOLLEC HA NPOBEPKa U 0a0b6pyBarbe 0Z CTPaHa Ha CONCTBEHUKOT
Ha NpoJaBHULLaTa.

13) /lucra Ha npudatamMsm nNpoAaBHULM Ha MObMAHM anauKauuu — LUTeaunHuuaTa rM HasHadyBa cnegHuTe
NPOAABHULUM HA MOOWMAHWM aniaMKaLMM KaKo MecTa Ha KoM Ke M [0ocTaByBa Bep3uMuTe Ha MobunHaTa
anauvKaumja:

e Google Play Store — HameHeTa 3a MobuHK ypean 6asmpaHn Ha Android onepaTMBHMOT cuUCTEM.
e Apple App Store — HameHeTa 3a MobUAHM ypean 6asnpaHn Ha iOS onepaTUBHMOT CUCTEM.

14) MobunHa anauKaumja — Anamnkaumja 6asmMpaHa Ha MCTaTa Ha NoAagpyKaHM MOBUAHU onepaTUBHU CUCTEMU
aeduHupanm Bo Mpasunata. Uctata moxKe ga ce npeseme Ha mobuneH ypeg o J/luctata Ha npudatamsm
NPOAABHULUM HA MOBUAHU anaMKauumn AocTanHu Ha UHTepHeT. MobunHata anaukaumja Ha KAMeHTUTE Mm
OBO3MOMYyBa cUrypeH, 6p3 M egHocTaBeH 24-4yacoBeH NpuUCTan Ao ycayrute 3a MobuaHo 6aHKApCTBO Ha
LtegmnHuuara.

15) KopucHnuko ume — KombuHaumja oa 3Haum Koja LUteamnHuuata ja aogenyBa Ha KopuCHMKOT, Koja ro
NMAEHTUOMKYBA Ha e ANHCTBEH HAYMH BO PAMKUTE Ha CUCTEMOT Ha e/IEKTPOHCKO BaHKApCTBO.

16) NlosnHKa — TajHa KombMHaLUMja 04 3HAUM KOja Ce KOPWUCTM 3a NOTBPAYyBate Ha UAEHTUTETOT Ha KOPUCHUKOT.
MpBu4yHO ja gopenysa LWTeamnnHuuaTta, KOPUCHUKOT e AO/KEH Aa ja NPOMEHW Npu NPBOTO HajaByBame BO
CUCTEMOT.

MpumeHa Ha MpaBunaTa 3a KOPUCTEHE HA YCAYTUTE HA e/IeKTPOHCKO 6aHKapCcTBO

(1)

Ynen 4

MpaBunata ce npumeHysaaT Ha oaHocute nomery LUteaunHmMuata u KOPUCHMKOT KOWM ce 3acHOBaaT co
noTnuwyBarbe Ha [JOroBopoT M OCTaHaTaTa AOKymeHTaumja. lMpaBuaarta ce NpUMeHyBaaT M Ha ogHocuTe mery
LWTeamnHuuata n KOPUCHMKOT, KOM Ce 3acCHOBAaT Ha HauyMH YTBPAEH BO TOYKa 5, cTas 4 o oeue lMpasuna.

YcnoBu 3a KopucTere Ha ycnyrure

(1)

(2)

YneH 5

3a KOPUCTEHE Ha YCNYTUTE HA eNEeKTPOHCKO B6aHKapcTBo, KopuCcHUKOT Tpeba Aa MMa CKay4YeH A0roBop 3a OpoYeH
YNeHcKu genosur co LteannHuuara.

LWTeannHuuaTa ro o4o6pysa KOPUCTEHETO HA YCNYTUTE Ha €1eKTPOHCKOTO BaHKapCTBO BP3 OCHOBA Ha CaegHUTe
ypeaHo NonosIHeTM 1 NOTAMLIAHN AOKYMEHTM:

1) bBaparbe 3a KOPUCTEHE Ha YCIYTUTE Ha eNEeKTPOHCKO BaHKapCTBO

2) [loroBop 3a KOpUCTEHE HA YCAYTUTE Ha eNIEKTPOHCKO BaHKapcTBO

bapareTo npecTaByBa coCTaBeH aen og, [JorosoporT.

KaKo ncknyyok og cTaB 2 o4 0Boj uneH, LteannHmuata ro ogo6pysa KOPUCTEHETO HA YCAYTUTE Ha €/1EKTPOHCKOTO
6aHKapcTBO BP3 OCHOBA Ha NOMOJIHETO baparbe U AafeHa COMICHOCT co oapeabuTe og, [JoroBopoT M yc/I0BUTE Ha
LWteannHuuaTa npeky opuunjanHata Beb-cTpaHuLa Ha LteannHuuaTa.

LWrteannHuuaTa Mma npaso fa ro onbue bapareto Ha KOPUCHMKOT 33 KOPUCTEHE HA YCAYIUTE Ha €/1eKTPOHCKO
6aHKapcTBo, 6e3 Aa rv HaBeae NPUYMHUTE 33 CBOjaTa OAJYKa.

Mo obpaboTKa Ha JOKYMEHTUTE U NOTNMLYBakeTo Ha [lorosoporT, LWTeannHuuata goaenysa KOPUCHUYKO UMe U
TajHa NO3MHKa 3a NpMcTan A0 YCAYrMTe Ha eN1eKTPOHCKO HaHKapcTBO, OCBEH BO YCN0BM NpeaBuAEHU BO CTaB 4 of,
0BOj 4neH, BO Kou LUtegmnHuuaTa goaenysa KOPUCHUYKO MME WM TajHa JIO3MHKA 33 MpucTan 4o ycayruTe Ha
€/IeKTPOHCKO HaHKapCTBO BP3 OCHOBA HA OMMLUAHUTE YC/I0BW.

MWHUMaNHM TEXHUYKM YCN0BU 33 KOPUCTEHE:!

1) MobunHa anauKkaumja: Android: KitKat 4.4



M3BagoK

(8)

2) Beb6 annuKkauuja: MNocneaHun Bep3nm Ha npebapyBayum KOMLITO Cce HadorpadyBaaT aBToMaTcku camuTe. OBa m
BKkAy4yyBa: Chrome, Mozilla Firefox, Safari, Opera, Microsoft Edge on the desktop.

Ycnyrute Ha eNeKTPOHCKOTO 6aHKapCcTBO Ha KOPUCHMKOT Ke My bmuaaT aoctanHu 24 yaca AHEBHO, ceaym AeHa BO

HegenaTa, OCBEH BO C/ly4aj Ha MPEKUH BO CUCTEMOT 33 PEAOBHO OAPXKYBakbe, Haarpaaba Ha cMCTEMOT UK BULLA

cuna.

HecoBsecHo ogHecyBare U 310ynotpeba

(1)

(4)

(6)

(7)

YneH 6

KopWCHUMKOT e AonxeH aa ce MHopmMpa co coaprKMHaTa, NpasaTa M 06BPCKUTe Kou npounsnerysaat og [pasunata
32 KOpUCTEHE Ha YCAyrMTe Ha eNeKTPOHCKO OaHKapcTBo, [OroBOpOT M CUTE OCTaHaTM AOKYMEHTW KoM ja
perynnpaat paboTtaTta Ha eNeKTPOHCKOTO 6aHKapCTBO.

AKo KOpUCHMKOT f03Hae nan ce NOCOMHEBA [ieKa HeroeaTa TajHa JI03MHKA My € MO3HaTa Ha HeOBIACTEHO AuLe

WK NaK MoxKe aa buge 3noynotpebeHa Ha Koj 610 HauMH, AONKHO e BeAHal A3 ja CMeHU TajHaTa JIO3MHKa.

Ha 6apame Ha KopucHuKoT, LUTeamnHmuaTa LeNoCHO Ke ro AeakTUBMpPa NPUCTanoT A0 YC/YrnTe Ha eNIeKTPOHCKOTO

6aHKapcTBO. Ha H6aparbe Ha KOpPUCHMKOT, M NO nogHecyBake Ha NUCMeEHa M3jaBa 04 CTpaHa Ha KOpPWCHWUKOT,

KOPUCHUYKOTO MMe NOBTOPHO Ke buae akTMBMpPaHO.

LWTeannHmnuaTta morXKe NPMBPEMEHO UM TPAjHO Aa ro OTCTPAHMU ceKoj KOpUCHUK:

1) [OKONKY oapeneHW akTUBHOCTM Ha KOPUCHUKOT npeamMsBMKaaT ONTOBapyBakbe HA CUCTEMOT M
OHEeBO3MOXKYBaaT HEFOBO HeMpeYyeHo QYHKLMOHUPAHLE;

2) [OKOJIKY KOPUCHUKOT M MpeKkpwu nponucute Ha MpaBuaaTa 3a KOPUCTEHE Ha YCIYIUTE Ha €NeKTPOHCKO
6aHKapcTBO;

3) [AOKO/KY KOPUCHUKOT Npean3BUKYBa CEPUO3HN Npobiemn Bo paboTereTo Ha e/1eKTPOHCKOTO 6aHKapcTBO U
CO TOa NpeTCcTaByBa CEPUO3EH PU3MK 3@ CUCTEMOT.

Bo cnyyaj Ha ryberbe mamn Kparkba Ha MOOWMAHMOT ypen CO NMPETXOAHO MHCTA/IMpPaHa M aKTMBMpPAHa MoOOUHA

anivkaumja UamM KakBo 6BUN0 COMHeBarbe AeKa MOBUIHMOT ypea e CUrypHOCHO KOMNPOMUTUPaH, KOPUCHUKOT e

OO0/MKEH BO HajKPAaTOK MOXKEH POK, UCTUOT BeAHall Aa ro OHEBO3MOXKM NpeKy Beb anankaunjaTa.

[okonky KOPUCHMKOT He € BO MOXKHOCT AEeaKTUBMPAHETO A3 IO M3BPLUM CO MOMOL Ha Beb anankaunjaTa, UCTOTO

e [JO/IKHO HacTaHoT ga ro npujasm Bo LtegmnHuuaTta. LWtegunHmuaTa BO HajKpaTOK MOXKEH POK Ke W3BPLUU

OeaKTnBauuja.

WteaunHmnuata He npesema HMKAKBa OArOBOPHOCT 33 €BEHTyas/HaTa LWTeTa Koja MOXe A3 HacTaHe Kako

nocneauua oa;

1) ryberbe unu Kpaxkba Ha MOBUAHMOT ypes, perncTpmpaH 3a BpLUEHEe Ha TPaHCaKLUMM U HErOBO HEHABPEMEHO
OHEeBO3MOXKYBak€e Ha eAeH 04 NPETXOAHO ONULIAHUTE HAYMHWY;

2) KopucTerse Ha MobuaHaTa annKaumja Ha pyTMpaH unm pejnbpejkmpan mobunaeH ypeg nan mobuneH ypepg Ha
KOj Ha KakoB 6W0 HauMH e CMeHeTa coap)KuHaTa Ha ¢abpuuknot codpTeep co codTBep oA TPeTa CTpaHa
pasanYHa o4 NPon3BOAUTENOT Ha ONEPATUBHUOT CUCTEM MU NPOU3BOAUTENOT Ha YPeaoT;

3) nonpeuyyBate Ha TEXHUKUTE U MPUMEHEeTUTe TexHoormKn Ha LUteannHunuata og ctpaHa Ha KOpUCHUKOT, uau
Apyr BWMA, Ha W3BOP Ha nonpedyyBare (3710HamepeH codTBep M CA.) 3a AeTeKuuja Ha pyTMpPaH UM
ejnbpejkmpaH mobuneH ypea. Uctute LLTeannHuuata ru Brpaguna Bo paMkuTe Ha mobuiHaTa anamMkaumja
cé co uen KopucHukot ga buae MHGopmmpaH M 3alTUTEH O MOXKHUTE PUSULM MPU EBEHTYASIHO KOpPUCTEHE
Ha MobuHaTa anauMKaunja Ha BaKoB BUA ypeau;

4) KopwucTere Ha MobMIHaTa anaMKauuja Ha ypea Ha KOj CUT'YpPHOCHUTE NoAecyBakba Ce NOCTaBeHW Ha HAuMH Ha
KOj Ce HamanyBa CEBKyMHaTa CUTYPHOCT Ha MOBUIHMOT ypes (Mpumep: 0BO3MOXKYBake Ha MHCTanaLMja Ha
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codTBEp 04, APYrM U3BOPM KOWM HE Ce Ha /IMCTaTa Ha NPoAaBHMLM Ha MOBWIHM anauKauumn npudatansn 3a
LWTteannHuuaTa; 0BO3MOXKYBakbe Ha ONLMK 33 Pa3BOj OAHOCHO OTCTPaHYBakbe Ha rPeLKn Ha copTeep);

5) KopucTere Ha MOBMAHATa an/MKaumja UAK APYry ananKaumMm npesemeHn U MHCTanpPaHn o4 TPETU U3BOPU
KOW He ce Ha JIuctaTa Ha NPoAaBHULM Ha MOBUAHW anauKaumm onpegeneHu Bo NMpaBuiaTta 3a KOPUCTEHE Ha
YCNYIUTE Ha eNEeKTPOHCKO BaHKapCTBO.

6) HenpuapKyBarbe Ha CUTYPHOCHUTE NPENOpPaKM.

(8) OorosopoT ke bBuge packnHat 6e3 cornacHoOCT Ha AOrOBOPHUTE CTPAHM BO Cy4YauTe Kora:

1) ke ce packuHe [loroBopoT 3a OPOYEH YSIEHCKM OEeMN0o3uT;

2) Ke ce jaBaT NPOMEHM Kaj KOPMCHWMKOT KOU YC0BYBaaT YKMHYBatbe Ha CMeTKaTa Ha KOpUCHUKOT;

3) He ce nounTyBaat ycnosuTe oA JOroBopoT 3a KOPUCTEHE Ha YC/YrMTe 3a eNeKTPOHCKO BaHKapcTeo, JorosopoT
3a OpPOYEH Y/IeHCKM AeMn03uT M ynaTcTBaTa Kou rv nponuwysa LUteguaHuuara.

Peknamauuun
Ynen 7

(1) KopucHMKOT e JoneH Aa BplUM PefoBeH YBMA BO NPOMEHMTE Ha CMETKUTE, A3 MM Cneiu U KOHTPo/aupa
TPaHCaKUMUTE BeAHaLl N0 HUBHOTO M3BPLUYBakbE M CUTE pPeKkaamaumuu aa rv npujasu Bo LUTeamnHuuaTa BegHalu
6e3 HMKAKBO oanararbe. BpemeTpaereTo Ha paspellyBarbe Ha pek/iamauujaTa e BO 3aBMCHOCT O BMAOT U
NPUYMHUTE Ha HacTaHyBarbe.

(2) Npwu pa3srneaysarbeto Ha peknamaummte KOPUCHUKOT e AosxeH aa copaboTysa M Aa M AocTaBu cute bapaHu
MoAaToLM BO BPCKa CO paboTerheTo BO CUCTEMOT 3a €/1eKTPOHCKO 6aHKapcTBo.

Hannarta Ha HagoMmecT 3a KOpUCTere Ha ycayrute
YneH 8

(1) 3a Kopucterse Ha ycayrute Ha enekKTpoHcko 6aHKapcteo LUteamnHuuaTta He HannatyBa AOMNOJIHUTENHM
HaZ40MEeCTOLM U NPOBU3UN.

MU3meHu n gononHyBamwa
YneH 9

(1) WrepmnHuuaTa ro 3aAp:KyBa NpPaBoTO A3 BPLUM MPOMeHa BO 06EMOT 1 COAPMKMHATA Ha YCAYTUTE Ha e/IEKTPOHCKO
6aHKapCTBO, CUTYPHOCHUTE MexaHn3mu, MNpaBunaTa 3a KOPUCTEHE Ha YCAYIUTE Ha eNeKTPOHCKO HGaHKapCcTBO M
OCTaHaTUTE AOKYMEHTU KOW ro peryanpaat paboTereTo Ha eN1eKTPOHCKOTO 6aHKapcTBO.

(2) 3a cute HaBegeHu npomenu LUTegunHuuata ro nssectyBa KOPUCHMKOT MpeKy HajmanKy efeH og, cieaHuTe
HaYMHW: NPEKY UCTaKHYyBak€ Ha MPOMeEHMUTe Ha Beb-cTpaHMuaTa Ha LUTeauaHuuaTa, npeky n3BecTyBake Ha email
aapeca, NpeKy ussectysarbe co CMC nopaka/u, NpeKky UCTakHyBakbe Ha NPOMEHWTE Ha jaBHO MecTo BO duiunjanute
Ha LTeannHuuaTta 1 Nnpeky KnacMyHa nowTa.

(3) [okonky og cTpaHaTa Ha KOPMCHUKOT MMa MPOMEHA BO HEKOM 04, NoAaToLMTe HaBegeHW BO bapatbeTo, AOMKEH e
BO POK 04,3 (Tpu1) AeHa o4 U3BpLIeHaTa NPOMeHa Aa ja ussectv LLUTeaMnHMLATa MO NOWTA CO NpenopayaHa npaTtka
WA IMYHO CO NMUCMEHO M3BECTYBakbE, a BO CMPOTUBHO Ke ce CMeTa ZeKa A0CTaBMTe Ce YCMeLwwHOo NU3BPLUEHM.

(4) Co oBO3MOXKyBarbeTO Ha 24-4acoBeH MpuCTan A0 YC/AYrUTe Ha eNEeKTPOHCKO OaHKapCTBO o4, CTpaHa Ha
WreamnnHunuata, KOpMCHMKOT ce cmeTa 3a ypeaHO U HaBPeMEHO M3BECTEH 3a CUTe MPOMEHM, KaKo Ha HerosaTa
CMeTKa, Taka M 3a NpomMeHuTe BO paboTeweTo Ha LUTtegunHuuaTa. AMHaMuMKaTa Ha clefere Ha objaBeHUTe
MHbOpPMaUMK, YBUAOT BO cocTojb6aTa, NMPOMEHUTEe M M3BOAOT Ha CMeTKaTa Ce BO LENOCHA HAANEXHOCT Ha
KOpUCHUKOT.



M3BagoK

(5) [OokonKy KOPUCHMKOT He ce cornacysa Co OApeAeHN MPOMEHW BO YC/IYrMTe Ha e/IeKTPOHCKOTO 6GaHKAapPCTBO MOXKe
Ja noaHece bapare 33 packuHyBarbe Ha JoroBopoT Bo poK of 15 aeHa o4 AeHOT Ha objaByBarbe Ha
MHbOopMauMjaTa, BO CMPOTUBHO CE CMETA [eKa e COraceH Co NPeasoKeHUTe NPOMEHU U UCTUTE BO MOTMOJHOCT
rm npudaka.

OcTtaHatv ogpenbu
Ynen 10

(1) NpaBunata 3a KOPUCTEHE HA YCAYTUTE Ha ENEKTPOHCKO BaHKAPCTBO Ce cocTaBeH Aen oA [loroBopoT 3a Kopuctere
Ha yCcayruTe Ha esIeKTPOHCKO BaHKapCTBo.

(2) Co notnuwysare Ha baparbeTo 1 [10roBOPOT 33 KOPUCTEHE Ha YCAYTUTE Ha e/IeKTPOHCKO BaHKapCTBO, KANEHTOT
noTBpAyBa AeKa e 3ano3HaeH co MpaBunaTa 3a KOPUCTEHE Ha YCIYTUTE Ha e/IeKTPOHCKO BaHKapCTBO.

MpeoaHu 1 3aBpwHU oapeabu
Ynen 11

(1) Osue npaBuna BneryeaaT BO CWJa CO AEHOT Ha YCBOjyBarbe O, CTpPaHa Ha EAMHCTBEHMOT COAPYKHWMK Ha
Wregunuunuyata ®Y/1M, Ckonje.

(2) EQMHCTBEHMOT COAPYKHUK Ha WTeAUNHMUATA € OLAFOBOPEH 33 AOHecyBakbe M M3MeHyBarbe Ha [paBunata 3a
KOpUCTEHE Ha YCNYIMTE Ha eNeKTPOHCKO OaHKAapCTBO Ha npegsor of YnpaBuTeNoT Ha WwTeaunnHuuata. Osue
MpaBuna Tpeba fa ce npernefysBaaT M peBMAMpPaaT CO LeN Aa OAroBapaaT Ha MOMEHTa/NHWUTe cOCTojbu BO
WTeAMNHULATA U aKTYe/IHUTE 3aKOHCKM o4penou.

(3) Co poHecyBatbe Ha oBue Mpasuna NpecTaHyBaaT Aa BaxKaT MpasunaTa 33 KOPUCTEHE HA YCAIYTUTE Ha eN1EKTPOHCKO
6aHKapcTeo co 6poj 02-1/12 oa 31.03.2020 roamHa.

MpeTcepasay Ha cegHWUa Ha EQMHCTBEHNOT COAPYKHUK
3ynodu Lladepwu

OsnacrteHo nnue

Ha EAnHCTBEHMOT coapyKHUK Ha LWTteannHuua OYJIM

CreBo AHAPOBUK



